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AMENDMENTS TO THE CLAIMS 
This listing of claims replaces all prior versions and listings of claims in the application: 

1 S - (previously presented) A telephone call and voice processing system comprising: 

2 switching circuitry lor receiving a call, wherein the switching circuitry connects the eall 

3 to one of a plurality of telecommunications devices coupled to the system in accordance with 

4 information accompanying the call that identifies the telecommunications device, wherein two or 

5 more of the plurality of telecommunications devices each further comprises both a speaker and a 
0 microphone lor enabling a user to audibly communicate wuh the call; and 

7 voice processing Circuitry for automatically interacting with the call to direct the call to a 

S voice mailbox if a user of the telecommunication? device does not answer the call wherein the 

9 switching circuitry and the voice processing circuitry arc controlled by not more than one 

10 microprocessor, 

J i;>:cu.v : \ prc-ont./ji The ^tem as tec: ted m v Lam 1, t\he~c-n the << N av pun.cssng 
2 cn\ am* funhu vom;\t\t * a MgnJ p;oeessm<> eiKu;tr% coupled to tr* -vv :mer,v^ocec^e5, 

{p^-oir-h pu\>cr l «:j \ telephone call auc \oiee pro^essm^ syMom c^pr^nc 
~* ^u^mne eiamuy lot rc-eenmg a calf wherem the M^teh ug cramiv eomxv^ ire --af. 

- V a, tehw>mr.um .at ous do s.c ampled to the s\stem. and 

^'ce n:-.ev^-ng csreui-n :\a automatical!} .mcradmi: v<-th :1k > ds wbcr^n the 
m\ iciir^ c:eu:!:^ '-:.d tne voice irocc^mg circuity are eo;iUoUed -n \ single m<vt.^mg 
'■iea;>\ ^Itreir, the \<>i^c mooting circuit;} furlhes com on a Mgna! piooes^m: encemv 
coupled to the ~m:h. pa>ce^njc me m.s. ^haem the sv\, idling ejrcmt:\ ihrfvr co:np.o.:s a 

- ibi\-j. u'o-s-pomi ma'nx e.fsjpkj to she single pToceSMnc means ;md t ■ ihc v.era! p-OsCs-my 
9 circuitry. 
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4 (cancelled) 

5. '< cancelled) 

6. (previously presented) A telephone call and voice processing system comprising: 
a plurality of teleconununicstions devices coupled to the system as extensions: 
switching circuitry lor receiving a call, wherein the switching circuitry connects the call 

to one of i.he telecommunications devices: and 

voice processing circuitry fur automatically interacting with the call, wherem the 
switching circuitry and the voice processing circuitry are controlled by a single puce ;^ng 
means, wherein the single processing means is controlled by a single set of software opc-\.hk' foj 
controlling both the switching circuitry and the voice processing circuitry. 

7. (cancelled) 

8. (cancelled) 

9. (cancelled) 

10. (cancelled) 
1.1. (cancelled) 

\ 2. (previously presented) A telephone call and voice processing system comprising: 

switching circuitry for receiving a call, wherein the switching circuitry connects the call 
to a telecommunications device coupled to the system, wherein two or more of the plurality of 
telecommunications devices each further comprises both a speaker and a microphone for 
enabling a user to audibly communicate with the call; and 

voice processing circuitry for automatically interacting with the call to direct the call to a 
voice mailbox if the telecommunications device does not go off-hook to answer the calk wherein 
the switching circuitry ami the voice processing circuitry are controlled by a single processing 
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tones. 

13. (cancelled) 

14. (cancelled) 

15. (cancel k;d) 

16. (cancelled) 

17. (cancelled) 

! 8. (previously presented) A telephone call and voice processing system comprising: 

switching circuitry for receiving a call, wherein the switching circuitry connects the call 
to one oi a plurality of telecommunications devices coupled to the system in accordance with 
information accompanying the call that identifies the telecommunications device, wherein two or 
more of I he plurality of telecommunications devices each further comprises both a speaker and a 
microphone for enabling a user to audibly communicate with the call; 

voice processing circuitry for automatically interacting with the call, wherein the 
switching circuitry and the voice processing circuitry are controlled by not more than one 
microprocessor; wherein the voice processing circuitry further comprises a signal processing 
circuitry coupled to the one microprocessor; and 

circuitry operable for recording ail or a portion of the call during an oll'-hook state after 
the telecommunicate >ns device is connected to the call. 



1 h\ (previously presented) The system as recited in claim I wherein the recording circuitry 

2 operates in response to a user manually pressing a button on a telephone set. 

1 20. (previously presented) A telephone call and voice processing sy^em comprising- 

2 switching circuitry for receiving a call wherein the switching circuitry connects the call 

3 to one of a plurality of telecommunications devices coupled to the system in accordance with 

4 information accompanying the call that identifies the telecommunications device: 

5 voice processing circuitry tor automatically interacting with the call, wherein the 

6 switching circuitry and the voice processing circuitry are controlled by not more than one 

7 -microprocessor; and 

8 > i u V <> oh v Uy s ec iorn. ai oj \ ,vi*foi o, \ \e ^a > ^ n *i v> ! 1 o<k n k>. ju 

9 ! k { c>vw r . , ,iv< ^ { <■ <.e < oi jtcted o + hc u I ^ I t k u „ -> « ^ v h ope' m> 

10 i >S"' -c , ov m \ ^^ii-M^.i o r ulepiorvs,i , -u >ie*v' <>ic Ov,um" 

1 1 carcuurv lunher commnsex: 

12 >„ < ;s r, ^ iin» i it.v.o*vje>> h rtv i ■■ sto w pne^-m < ^ < ( „ v <■> b> ^ » 

13 i ^ p^>^s _ -.t _i L\ - ,o p eo V i teono v vO^ro^o^ j 



.21. (cancelled) 

22. (cancelled) 

23. (cancelled) 

1 24. (original) The system as recited m claim 1 , further comprising: 

2 circuitry for listening to a voice signal at a telephone extension coupled to the system; 
■> circuitry fur activating a recording sequence to record the voice signal; and 

4 circuitry for storing the recorded voice signal in a digital memory. 

1 25. (original) The system as recited in claim 24, wherein the activating circuitry is tactileiy 



initiated hy a user of the telephone extension. 
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26, (original) The .system as .recited in claim 25, wherein the voice signal, originated from the 



2 ?. (previously presented } A telephone call -md voice processing system apprising. 

switching circuitry for receiving a call, wherein the switching circuitry >:onneeis the call 
to a teiceonnuunicaticais device coupled io the system, wherein two or more of the plurality of 
telecommunications devices each further comprises both a speaker and a microphone for 
enabling a user to audibly communicate with the call; 

voice processing circuitry for automatically interacting with the call, wherein the 
switching circuitry and the voice processing circuitry are control led by a single processing 
means; 

circuitry for listening to a voice signal ai a telephone extension coupled (<s the system, 

circuitry for activating a recording sequence to record the voice signal; and 

circuitry for storing the recorded voice signal in a digital memory, wherein the activating 

circuitry is tactically initiated by a user of the telephone extension, wherein the voice signal 

originated from a voice mail message stored in. the system. 

28. (cancelled) 

29. (cancelled) 

30. (cancelled) 

3 1 . (cancelled) 

32. {cancelled) 



call. 



33. (cancelled) 



\ vUt -J.1 

k i VrJ 

34. (cancelled) 

35. (cancelled) 

36. (cancelled) 

37. (cancelled) 

38. (cancelled) 

39. (cancelled) 

40. (cancelled) 

41. (cancelled } 

42. (cancelled) 

43. {cancelled) 

44. (cancelled) 

45. (cancelled) 

46. (cancelled) 

47. (cancelled) 

48. (cancelled) 

49. (cancelled) 
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50. (cancelled) 

51. (cancelled) 

52. (cancelled) 

53. (cancelled) 

54. (cancelled) 

55. (cancelled) 

56. (cancelled) 

57. (cancelled) 

58. (previously presented) in a telephone eali and voice processing system comprising 
switching urcuitry for receiving an incoming call from a source external to the system, wherein 
the switching circuitry connects the incoming call to a telecommunications device coupled io the 
system from among a plurality of telecommunications devices connected as telephone extensions 
of the switching circuitry, and voice processing circuitry lor automatically interacting with the 
call, wherein the switching circuitry and the voice processing circuitry are controlled by a single 
processing, moans, a method comprising the steps of: 

listening to a voice signal at a telephone extension coupled to the system; 
activating a recording sequence to record the voice signal: and 
storing the recorded vosce signal in a memory. 

59. (original) The method as recited in claim 58, wherein the activating step is tactile! y 
initiated by a user of the telephone extension. 



m,icv 



60, (original} The method as recited in claim 58, wherein the voice signal originated from 
the call to the system. 

M <,otv,ir I no method _.s seated m ,k.nr> v hev n fro \ <»c ^ era) , ->i a^J in n j 
\t»<to no I "i\n^^ ~ <\v :c '.u WS?^! 

62. (cancelled) 

63. (cancelled) 

64. (cancelled) 

65. (cancelled) 

66. (cancelled) 

67. (cancelled) 

68. (cancelled) 

69. (previously presented) A telephone call and voice processing system comprising-, 
switching circuitry for receiving an incoming call from a source external to the system, 

wherein the switching circuitry connects the incoming call to one of a plurality of 
telecommunication,* devices coupled to the system as extensions to the system: and 

voice processing circuitry for automatically interacting with the call to direct the call to a 
voice mailbox if the extension does not go off-hook to answer the call, wherem the switching 
circuitry and the voice processing circuitry arc controlled by a single microprocessor. 

70. (previously presented) A telephone call and voice processing system comprising; 



m > ' * - i Attorney ' s Docket hio.: 2161 8-00 1 002 

* , v > H < 

Page ; II of 20 



1 switching circuitry for receiving a call, wherein the switching circuitry connects the call 

2 to one oi a plurality of telecommunications devices coupled to the system; and 

3 voice processing circuitry for automatically interacting with the call to direct the call to a 

4 voice mailbox if the extension docs not go off-hook to answer the calL wherein the switching 

5 circuitry fuither comprises a digital cross-point matrix. 

1 71. (previously presented) A telephone call and voice processing system comprising: 

2 switching circuitry for receiving a call, wherein the switching circuitry connects the call 

3 to one of a plurality of telecommunications devices coupled to the system; 

4 the plurality of telecommunications devices connected lo the system as telephone 

5 extensions accessible by the system solely through the switching circuitry; 

6 voice processing circuitry for automatically interacting with die call, wherein the 

7 switching circuitry and the voice processing circuitry are controlled by a single processing 

8 means; 

9 circuitry for listening to a voice signal at one of the telephone extensions coupled to the 

10 system; 

11 v ^onr\ ^ ce'-\ ,-vig a -e>..oidmg seque-ko to jccorc Jte \o.ec mc^c! ire 

12 . v ut;\ ^ s r-v rhe . xoseed v«u .MgnaLn a dnrUl -e- xw 

1 7 2. (previously presented) A telephone call and voice processing system comprising: 

2 switching circuitry for receiving a call, wherein the switching circuitry connects the call 

3 to a telecommunications device coupled to the system; 

"1 v-ice processing circuitry for automatically interacting tviih the call to direct the cad to a 

5 soiee mailbox if the device does not go off-hook to answer the calf wherein the switching 

6 circuitry and the voice processing circuitry arc controlled by a single processing means; and 

7 circuitry for permitting a user of a telephone coupled to the system to monitor a voice 
S mail message while the message is being recorded into the users mailbox. 
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! \3. (previously presented) The system as recited in claim "!, wherein the information is 

2 detected DTMF tones. 

1 74. (previously presented) The system as recited in claim L wherein the call h received by 

2 the switching circuitry from 12 central cilice trunk line. 

I. 75. (previously presented) The system as recited in dam; 6, wherein the call is received from 

2 a source external to the system, avid is connected to one of the telecommunications devices in 

3 accordance with detected DTMF tones accompanying the call, wherem the DTMF tones identify 

4 the telecommunications device to which the call is directed. 

!. 76. (previously presented) A telephone call and voice processing system comprising: 

2 switching circuitry lor receiving a call, wherein the switching circuitry connect* the call 

3 to a telecommunications device coupled to the system; and 

4 voice processing circuitry for automatically interacting with the calk wherein the 

5 switching circuitry and the voice processing circuitry arc controlled by a single processing 

6 means, wherein the voice processing circuitry further comprises a signal processing circus try 

7 coupled to the single processing means, wherein the signal processing circuitry further includes: 
•8 a DTMF receiver operable for recognizing DTMF tones from the call and instructing the 
9 switching circuitry to connect the call to the telecommunications device identified by the DTMF 

10 tones, wherein the tel cconimunications device is one of a plurality of telephone extensions 

1 1 connected to the switching circuitry 

1 "'']. (previously presented) A telephone call and voice processing system comprising: 

2 switching circuitry to? receiving a calf wherein the switching circuitry connects the call 

3 to a telecommunications device coupled to the system; 

4 voice processing circuitry for automatically Interacting with the call wherein the 

5 switching circuitry and the voice processing circuitry are controlled by a single processing 

6 means; 
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1 ~ x .ik'v'tM^ p;t'.'/od) fl*. uetloJ aMtoitui r, oir \,^oiov fiction ■mM'Oc.n 

2 >, ce.,t,e.I >i; Y..c 

1 79, (previously presented) The method as recited in claim 58, wherein the switching 

2 circuitry connects the incoming call to one of the plurality of telecommunications devices in 

3 response to information accompanying the incoming call that identifies the telecommunications 

4 device to which the incoming call is connected to. 

! 80. (previously presented) The system as recited in -claim 69, wherein the external source is a 

2 centra! office trunk line. 

! ?; ! . (previously presented) 1'hc system as recited in claim 69, wherein the switching circuitry 

2 connects the incoming call to one of the plurality of extensions in response to information 

3 accompanying the incoming call that identifies the one of the plurality ot extensions. 

1 8 s pvsenivd' Uie s\siem a* iccflcci -n chum SL \Uurv,n the miV-r.nai-on is 

2 .vtvot.d OfMh Vin - 

1 83, (euneniiy amended} A telephone call and voice processing system comprising: 

2 a single microprocessor; 

3 switching circuitry controlled by the single microprocessor: 
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! a trunk line connected to the switching circuitry and adaptable for connecting to centra! 

2 office trunk circuitry; 

3 a plurality of telephone extensions; 

4 extension lines coupling the plurality of telephone extensions to the switching circuitry, 

5 wherein a call received by the switching circuitry over the trunk line is connected to one ot the 

6 plurality of telephone extensions by the switching circuitry in response to information 

7 accompanying the call which identifies the one of the plurality of telephone extensions the call 

8 desires to be connected to; and 

9 voice processing circuitry for automatically interacting with the call [[such as for]] 
It; including coupling the call to a voice mail box associated with the one of the telephone 
1. 1 extensions. 



1 $4. (previously presented) A telephone call and voice processing system comprising: 

2 switching circuitry for receiving a call wherein, the switching circuitry connects the call 

3 to one of a plurality of telecommunications devices coupled to lite system in accordance with 

4 information accompanying the call that identifies the to! communications device, wherein two or 

5 more of the plurality of telecommunications devices each further comprises both a speaker and a 

6 microphone for enabling a user to audibly communicate with the call; and 

7 voice processing circuitry for automatically interacting with the call wherein the 

8 switching cireoitry and the voice processing circuitry are controlled by not metre titan one 

9 microprocessor, wherein each of the two or more of the plurality of telecommunications devices 
1 0 are separately operable telephone extensions 



85. (cancelled} 

86. (cancelled) 

87. (cancelled) 



88. (cancelled) 
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89, (cancel led) 

90. (cancelled) 

1 01 . (previously presented) A telephone call and voice processing system comprising; 

2 switching circuitry for receiving an incoming call from a source external to the 

3 telephone call and voice processing system, wherein the swkebing circuitry connects the 

4 incoming call to one of a plurality of telecommunications devices coupled to ihe telephone 

5 call and voice processing system as extensions to the telephone call, and voice processing 

6 system; and 

7 ^ u-. i k^-, < oiLun ^ h, ,v jc'lh ntu 4 < (irj * mi> , ho e 4 t , v i 

8 'i. i < m> „ * ^ * s h 1 ;Ovj!L >fi uati >io <Lm^c 'v, -i, or fl t wi 

9 i_jC 5 ! S u . . !t 1 t t *K vC v.t pit C ,s lit' v 'i_ H f \ ^ t, !/! k v sr \ 

1 {J microprocessor, 

1 02, (previously presented)The system as recited in claim 3, wherein the voice processing 

2 circuitry automatically interacts with the call to direct the call to a voice mailbox if a user of 

3 the telecommunications device does not answer the call . 



